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“ENRICHING COMMUNITY THROUGH 
TECHNOLOGY, ONE MUSEUM AT A TIME.”  



What is AmeriCorps? 

   Tied to the history of national service 
     AmeriCorps is a network of national service programs that engage more than 

80,000 Americans each year in intensive service to meet critical needs in 
education, public safety, health, and the environment.  

CCC 1930’s 

GI Bill- Rewarding service 

Peace Corps 

Vista 



What do AmeriCorps members do? 

tutor and mentor youth  

build affordable housing  

teach computer skills  

clean parks and streams  

run after-school programs 

help communities respond to disasters 



Where does the AmeriCorps Cultural 
Technology program fit in? 

1) ACT Addresses students who are economically vulnerable  

2)  ACT provides members with service opportunities at Cultural Institutions (e.g., museums, 
libraries, and archives) to help build member self-confidence and enhance their 
employability.  

3) CIs receive assistance to: (1) expand access of our nations’ cultural and historical treasures 
to diverse communities; (2) improve service capacity to the public; and (3) broaden the use 
of technology and online community volunteers to support their ongoing efforts. 

 4)  ACT is the first program in the nation to apply design solutions in an effort to move 
members out of poverty and into well-paying careers and to move CIs out of marginal roles 
and into the center of community life. 



Expectations 
�  As a site supervisor for an AmeriCorps program you provide learning opportunities for 

AmeriCorps members and supervise them day-to-day as they serve in your institution. 

�  Member is expected to work minimum time, half-time or full time to fulfill the duties 
outlined in the Site Service Agreement and job description. 

�  Regular meetings with the AmeriCorps Cultural Technology Coordinator.  

�  Approve timesheets bi-weekly. 

�  Open communication about member’s performance. 

�  Evaluate member’s performance mid and post service. 

�  Log in-kind hours through OnCorps 

�  Complete surveys provided by AmeriCorps staff needed for program reports. 



How to be an Effective Mentor 

�  Internships are individualized learning experiences 
�  Use your own teaching and management skills 
�  Commitment to supervision 
�  Investment of time and energy 
�  The ability to pass on your skills and knowledge 
�  Set up clear expectations 
�  Whenever possible, try to include the intern in 

organization events such as staff meetings and allow 
opportunities for networking and informational 
interviewing with key personnel.  



Planning Day 

�  Set up a meet and greet day for the student intern, 
make sure intern feels welcome  

�  Make a schedule: For example 900 hours over 11 
months is approximately 20 hours per week.  

�  Structure to include holidays and non-standard work 
days so intern meets hours requirement without 
crunching them in at the end. 



Required Training and Service Days  

�  Members come to the site with an appropriate skill set
Ongoing training is provided through the Mentorship class

Class starts Wednesday January 13 12:30-1:45, we will have field trips, 
on those days class will be scheduled to maximize the benefit of the 
field trip."

January 12– May 6 , 2015."
Culture Day at the Roundhouse Tuesday, February 24th"
Cesar Chavez Day, Saturday, March 28th"
Check class website and FB page regularly for updated class locations. "
New Mexico Commission for Community Volunteerism"
Link to class website"



Disaster Preparedness Training: Working with your 
host institution, an integrated approach 

American Red Cross
Ready When the Time Comes

Department of Homeland Security

CPR/First Responder Training

Citizens Corps
CERT  
(Community Emergency Response Team)
Medical Reserve Corps
Fire Corps



Service Hours and Training Hours 

�  Service= The work performed in the job description is considered service. In 
addition, the AmeriCorps program designates required service days during the 
program year. 

�  Training = class, training provided specifically by AmeriCorps or AmeriCorps-
approved training activities.  

�  Minimum time= 300 hours and includes service and training 
�  Quarter time= 450 hours includes service and training 
�  Half time= 900 hours and includes service and training 
�  Full time= 1700 hours and includes service and training 

�  Member keeps track of these hours separately on time sheet 
�  Training can be up to 20% of total hours and cannot exceed the hours below. 

¡  Minimum time 20%= 60 hours of training 
¡  Part time 20% =180 hours of training 
¡  Quarter time 20%= 90 hours of training 
¡  Full time 20% = 340hours of training 



Here’s what the time sheet looks like 



How to use OnCorps 
I will assign you a username and password and give you the link to this 
homepage: 



Once you submit the program year, you will land on this page. 
Login as the Site Supervisor. 



Once your in, click on the Time Tracking tab > 
Enter Timesheets 



What you see 

Once you approve timesheets, I can see them, print 
them  and help keep track of hours. 



What I see so I can monitor hours 



About the living allowance 

AmeriCorps members are paid through 
NMHU 

Work is considered service  

Pay is not tied to hours “worked”  

Time sheet is required but only to keep track 
of total hours served. Stipend is fixed and 
regular no matter how many hours the intern 
works. 

AmeriCorps members are not supposed to 
take the place of  potential paid employees. 

Member placement is a mutually beneficial 
arrangement, with an emphasis on service.  



Signage 

�  AmeriCorps sign and logo must be posted 
prominently in the office where the member is 
located. 

�  Member must wear identifying clothing. This could 
be a button, lanyard, T-shirt.  

         N M H U

D

A
C

NM



Quick review 

�  AmeriCorps is tied to the history of National Service 

�  The AmeriCorps Cultural Technology Program allows students a chance to use 
their skill set and unique perspectives to enrich their communities. 

�  As a site supervisor for an AmeriCorps program, you provide learning 
opportunities for AmeriCorps members and supervise them day-to-day as they 
serve in your institution. 

�  Training hours and service hours are logged separately and  approve hours bi-
weekly as part of the program.  

�  AmeriCorps interns are required to attend class on Fridays 12:30 – 3:15 

�  Post signage in your institution that indicates you have an AmeriCorps intern.  



Questions? 


